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ABOUT IATA
Foundedin 1945

As the prime vehicle for inter-airline cooperation in promoting safe, reliable, secure and economical air services - for
the benefit of the world's consumers,

Our mission

To represent, lead, and serve the airline industry.

Our vision

Working together to shape the future growth of a safe, secure and sustainable air transport industry that connects and
enriches our world

JATA In numbers

290 120 52%

member airlines in...... countries and representing... total scheduled traffic*

*revenue tonne-kilometers, 2018




WHY are we here today’?

IATA



IATA develops global standards and
tools, drives transformation projects,
creates partnerships, and runs
campaigns, advocacy and outreach
activities

IATA works with airlines, governments,
industry associations and Strategic
Partners towards an end-to-end passenger
experience thatis secure, seamless and
efficient while lowering industry costs
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One ID Ecosystem )

Purpose

* [nordertohave interoperability,
consideration has been given to the
various options and scenarios
across the full travel spectrum

Principles

* Non-functional principles such as:
orivacy, collaborative, consented,
etc.

* Principles of self sovereign identity
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Key functions of the One ID Ecosystem

Creation off-airport and advance sharing of a trusted digital identity
and enrolment of an authenticated biometric to allow biometric
recognition at controlled touchpoints

Secure and consented transmission of required data from
passenger to authorized stakenholders

Facilitation of biometric processing in the airport environment at the
controlled touchpoints using local and/or collaborative identity
management systems (IDMS) for verification.
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More information

https://www.iata.org/

IATA Website
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PROGRAMS
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One |Dintroduces an opportunity for the passenger to further
streamline their journey with a document-free process based

onidentity management and biometric recognition.
“F’ Passengers will be able to identify themsealves at each airport
_[E O I D touchpaint through a simple biemetric recognition. The
IATA n e objective is to achieve a truly interoperable system
coordination between airports, airlines and governments.

Concept

In order to reduce repetitive identity checks and create a seamless flow, One 1D seeks to intreduce a robust,
integrated identity management across the end-to-end passenger process that allows an individual to assert their
identity online or in person. This should be done to the required level at every process step while maintaining the
privacy of personal data,

Download Detailed One ID Concept paper and the One |D End State and Key Principles .

“In parallel, we are looking to global standards to help passengers navigate the airport without having to prove their
identity aver and over. IATA's One ID project proposes face, iris or fingerprint recagnition to seamlessly move
passengers from curb to gate. The technology exists today. And we will be urging governments-vital partners to
make One ID work-to move quickly.” Alexandre de Juniac, Director General and CEQ, 1ATA,

The future of aviation is biometric - watch the One ID video to see how it will change the passenger journey to
become more seamless and secure
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You & IATA

Need Help?

Contact us

Iy Related Links

Training

Management of
Aviation Facilitation

Passenger Data
Exchange Programs
(API/PNR)

Passenger Procassing
Designand
Implementation

Global Airport &
Passenger
Symposium

13- 15 October
Osaka, Japan
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Overview
Welcome to the One ID project subsite
Here you have access to
+ General Documents relating to One ID, including the One ID Concept paper

- accessible to all PEMG members; and
« Working Papers for the various Expert Groups - Expert Group members only,

General Documentation (Concept, Frinciples, FEME documents, atc.)
Benefits Analysis
Process

Technolegy (incl Biometrics)

Governance/Legal (incl Data Privacy)

Identity Management Solutions Trials and Implementations - Repository
ICAQ NTWG DTC Sub-Group

Exiranet support materials
One ID webinar - Watch on-demand

Airport

REVIE

IATA ONE ID: A VISION FOR AN
END-TO-END BIOMETRIC
PASSENGER JOURNEY

X REGISTER NOW >

Fast Travel

= | MassMailing | Biometrics

One ID Expert Group Me

Important - Documents located in the library b
use of the indentified Expert group members &
progress documents. As such, we ask that yor
of these Expert Groups.

Please note that these documents are only visible

One ID Groups meetings
2020

poosd e 0 |0 |8
oo G

ol 0 o |
e [l 11 @ ]
- AN IR

.
P

oces: R S R

NCSE  oua VA

WeblNitusl 4 Fax

One ID Expert Group Me

2018
GDPR materia’s
General One ID

P

Process - Operationsl
Technology

% Add document


https://www.iata.org/oneid
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Protecting passengers — Protecting passenger data

euLISA Roundtable 2020

Alan Murray Hayden

Head Airport, Passenger and Security Products
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n The magnitude of the COVID-19
crisis is without precedent

Impacts on global aviation (ASKs)

Survival will depend on

(Jan-Apr 2020)

N T T our ability to get

Months after the start of the ¢

e erreel €| 0assengers flying again

IATA Contactless Travel



I:I The Challenges for Travel

Challenges
« Passengers fear they will contract COVID-19 by flying

« Governments fear a second wave caused by opening aviation too soon

« Airports capacity constraints: new regulations, social distancing etc...

Solution

Enable Contactless Travel so that passengers can be
processed in advance of arrival at the airport with access
control being facilitated using facial biometrics

DY
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L § Whatis IATA Contactless Travel?

1 - Passenger Enroliment 2 - Passenger ID Sharing 3 - Contactless Airport Experience

Mobile App Mobile App Passengers uses their ‘
face as their ID &

Passenger Creates Passenger shares .
'J >eNg : Boarding Pass at
Digital ID Digital ID with :
airport
pPa rtners
» Download Contactless Travel App * Push notification to passenger of * Facial recognition at airport
» Upload Passport & biometric photo Contactless Travelavailability « Passenger identification &
» Data verification and 'live’ check + Passenger initiates sharing of their ID processing by partners
+ All OK - Digital ID created on Mobile « Partners
* Airlines
» Airports DS
Annd
Border Control g‘gyg

IATA
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n IATA Contactless Travel - Solution Evolution

Phase 1
IATA Contactless Travel App

Phase 2
Airline Pax App Integration

Phase 3
COVID-19 Regulations

« Passengers create digital
passport on their mobile

« Share digital passport: airlines,
airport & border agencies

» Facilitate contactless travel @
airport using facial biometric

« Data sent directly from
passenger to partner (v GDPR)

« Access same functionality
on airline own apps

« Background powered by
|IATA Contactless Travel

Minimize GDPR complexity
for airline

« Platform for new health &
customs regulations

* Push data form to airline
app seamlessly

* Facilitate data transfer from
passenger to governments

DY
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Passenger

* Build confidence to travel (Pax & Business)
Reduced risk contamination

Better customer expectance
Data Protection

Safer than using physical passport

Airport

* Reduce congestion

» Faster processing of passengers

» Smaller footprint required for operations

IATA Contactless Travel

n Everyone Benefits

Airline
ID verification pushed off airport - Reduced APIS fines

* Reduced staffing at airport
* Reduced transit times

» Better customer experience/Competitive advantage
« Platform for managing health regulations

Border Control

« Passenger risk assessment can be anticipated
 More automation possible

« Direct communication channel with passenger
danh
=2V
IATA



n Passport Enroliment — Leveraging biometrics

Data Captured Passport & Data Verified

‘@' Contactless
[7-Y /- W Travel

Scan your passport

AT
''''''''''
PASSPORT »
-------

v merusuc n
FUTOVNICA OF CHOAT mEruBLUE o cOATE
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07007007 mmems g eeececsces

Peceececeececesps

Take Photo

IATA Contactless Travel

‘@' Contactless
(/-3 7/-Wl Travel

Place your passport
behind your phone

Passport authenticated
and details verified

ID Verified

‘@' Contactless
[7-Y7- W Travel

Take a selfie video!

Identity verified

Verified
Digital
[dentity
on Mobile

DY
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M Contactless M. ) Contactless ]
AT [y W Travel
[7.Y 7.9 Travel

& XB 148 ABC-XYZ

Add a booking Share passport & photo

Airline
SelectAirline: AllAir J AllAir
Last Name: Smith
Booking Code: X1Y1SD ABC
Border
Control
XYZ
Airport
Border Control

Find My Booking [ Share |

IATA Contactless Travel

Airport access
Security

Check-in (Self & agent)
Bag-drop

Lounge Access

Self boarding gates

Departure emigration
Arrival immigration

IATA



n Decentralized Identity Management-e-e-o
Digital Identity Exchange

== Data

) ontactless Pa rtnerS
Tara IATA  Management
- Module
&2 XB 148 ABC-XYZ . ys
Digital Identity Exchange Airlines
Share passport & photo * Who - Which Partners
_ * How - Push Notification
AllAIr @ - What - DataElements -—
ABC = o « When - Timing (B:or?:er| v
Border ontro
ra .
Control Manage Connection "
XYZ ==
Airport ®
: &=
Passenger Data based on Airport
Decentralized Identity Communication protocol -
Y

-6 Passenger data exchange - Decentralized Identity based on W3C standards E_‘*""_E
IATA Contactless Travel ’ A TA



n Any Questions?

Protecting passengers — Protecting passenger data

Alan Murray Hayden — Head Airport, Passenger and
Security Products

Gabriel Marquie — Project Manager IATA Contactless
Travel

Louise Cole- Manager Identity Management Solutions

IATA Contactless Travel
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