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Border Today - Challenges with International Travel ¢ .

Adopting Digital Travel Takes Time

Arrival

Wait Times
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Digital Travel of the Future N ®

Where DTCs will be used in the seamless traveller journey

The traveler can undertake their
journey seamlessly, including a
frictionless step across the
border
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The Future of Digital Travel — The SITA Vision ’ .

Digital Travel allows travellers to securely share their travel information using privacy preserving methods prior to departure.

Pre-Clearance / DTC Biometric Verification

Authenticated traveller information (eTA, Visa,
DTC, Declaration) submitted via mobile
devices provides the ability for expediated
facilitation at the border crossing upon arrival
using biometric identity verification.

- Risk Assess Earlier, Biometric Gallery

Dynamic Staffing Culture

Officers focus on higher value duties, earlier

targeting, enforcement, and more complex

entry requirements. Primary and secondary

processing can occur at any time, including
remote processing.

- Staff Can Focus on Higher Risk Duties
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Multi-Modal Processing

, - Enhancing iAPI/PNR with the DTC improve
m . passage record reconciliation using a single
\ biometric token for traveller identification
across all modes.

- Multi-Modal Entry / Exit

Operations Integration

An integrated approach for travel will allow all
parties to work together to provide a seamless
travel experience. Real-time modelling using
Digital Twin visualization enhanced will Al/ML
can simplify operations decision making

- Seamless Travel Operations




Border Vision of the Future — Enabling Pre-Clearance ‘i .

Pushing out the border — Knowing travellers in advance of arrival .
Digital Travel enables countries to improve admissibility and determination decisions earlier in the travellers journey.
The benefits include lower border wait times by focusing border control officers to focus in higher-risk travellers while
offering low touch facilitation during the border crossing experience.
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The Future of Digital Travel — Technologies Ready Today

Innovation is here with SITA

Award winning mobile apps and our Trust Network provide proven technologies that can be introduced today.

‘\ Island of Aruba trials open
’ source SITA COVID health

credential solution
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U.S. Customs and
s/ Border Protection

| Arrivals

Passport Number

1234567
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| JENKINS MAURICE

Date of Birth Date of Expiration

08 February 1970 09 February 2022

i Fab 08, 16:50 ET
ETAsto Australia: SYDNEY
The Australian ETA app makes.it possible DESIGN » , " . /
for eligible nationalities to securely applyi AWARDS : 4 o 2 ’

for an ETA in minu 2021

Last week the Caribbean Island of Aruba started trialing the Happy Traveler Card

toge: space industry-owned te n SITA an ech

Smart Path™ Mobile Simple|Fast

SITA

Smart Path™ Mobile allows

you to create and securely

store your biometric details
on your smartphone,

and then speed up your journey

through the airport.
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SITA and the Australian ETA app

* SITA has over 20 plus years working relationship with the Australian
government on the Electronic Travel Authority

* Australian ETA app was developed to support the digital requirement for
the next generation of electronic travel authority with strong identity
assurance

* Much better than systems which rely on claimed identity
« Traveller information is scanned via OCR to avoid poor quality data entry
» Verifies all aspects of user declared information

* Proven solution currently in use by travellers eligible for an ETA to Australia \
ETAsto Australia:

: Native android and 10S versions The Australian ETA app maké‘s it possible
* Incorporates an award-winning UX design and technology for eligible nationalities to securely appl,

for an ETA in minutes from their
* App security can be linked with device biometric login credentials mobile device.

« Secure payment facility using Credit Card, Apple Pay or Google Pay

Mobile ETA Transactions
« Separate designs for smartphone and tablets
« Strong data security compliant with GDPR requirements

« Part of iBorders product suite used by over 70 countries around the world
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Australian ETA app at a glance

Secure access:

Passcode and/or
biometric login

Passport Chip

Read:
Verifies secure
data on chip vs
data page
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Secure access:

Passcode and/or biometrics login
credentials enable secure access
to the Australian ETA app, thus
preventing unauthorised access.

Read passport chip using NFC:
The app uses NFC technology to
read the chip, to verify the

applicant’s passport and identity.

Data Integrity:
Traveller details
are scanned

Face capture:
Live face image is
verified with secure
chip info

Passport scanner:

Built-in passport scanner using
Optical Character Recognition (OCR)
technology automates the data entry,
thus reducing manual data

entry errors.

Smart selfie capture uses
multiple anti-spoofing
technologies:

Live photo is compared with

the face biometric on the
passport to verify identity.




