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Fujitsu 
Sentinel AI
Solutions for compliance 
with the regulatory 
framework for AI



Challenges of AI and Regulatory Compliance

What was the problem?

• Bias Based on Nationality: The system categorized

applicants by nationality, with specific groups, especially

from African and South Asian countries, flagged as "high

risk.

• Historical Prejudice Reinforcement: The algorithm relied

on biased historical data, which unfairly impacted

certain nationalities.

• Transparency Issues: Limited public knowledge of

the algorithm's criteria made it hard to challenge decisions.

Source: EPRS European Parliamentary Research Service

EU  AI Act risk-based approach
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Our commitment to the EU AI framework
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Products Services

Sentinel AI

Further engagements:

AI Predictive 
Service

Explainable AI 
Service

AI Knowledge 
Extraction Service

AI Anomaly 
Detection Service

AI Recommendation 
Services

AI ESG Knowledge 
Extraction Service

Interpretable AI 
Services

Our approach
Sentinel AI/ Trutworthy AI Services

Our support

Fujitsu is committed to help Europe! by simplifying compliance and building AI that is 
explainable, interpretable, and action-driven



Overview of Fujitsu Sentinel AI

Fujitsu Sentinel AI (SAI) is an advanced AI platform developed by Fujitsu, designed to enhance operational 
efficiency, decision-making, and regulatory compliance across various sectors. With a focus on navigating the 
complex landscape of AI technologies, Sentinel AI incorporates Explainable AI (XAI) principles to foster 
transparency, trust, and accountability in AI-driven processes.

eXplainable AI
(XAI)

Interpretable AI
(IAI)

AI 
Recommendations

Trust Human-understanding Action-driven

Predictive Scoring 
systems

Anomaly 
detection

Continual 
Learning

Transparency and accountability

Risk management and adaptation

Adaptative learningDetecting patterns

Key features
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What does it mean in practice?
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AI Scores for VISA 
provision

What factors are driven 
the AI Visa Score
(eXplainability)

Insights
(Interpretability)

Recommended 
actions



How do we ensure the Explainability & Interpretability?
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Model-Agnostic XAI 
technologies

Trust Evaluation Scores 
(Bias detection, Fidelity 

and Consistency)

Validation with Stakeholders

eXplainable AI

Descomposite 
Interpretable components

Feature selection + 
Dimensionality reduction

Interpretable AI

Other relevant 
sources

Comprehensability Evaluation 
Scores

(Clarity and insightful)

LLMs

Outcomes 
validations

Stakeholder interpretability 
analysis

Ethics and Fairness
evaluation

Human 
in the 
loop



#TakeHome message
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Staying Compliant 
with the AI Act:

Following AI 
regulations is key to 
keeping AI safe and 

effective.

Our Solution:

Fujitsu Sentinel AI 
(SAI): Our innovative 

tools are here to simplify 
compliance and help 
build trustworthy, 

easy-to-understand, 
and action-oriented AI.

Exciting Future 
Ahead: 

The future is bursting 
with potential for AI 

innovation, and we’re 
excited to help shape it



Thank you
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Head of ESG, Risk and Fraud solutions at the Global CoE of Data Intelligence

Dr. María Mora - Maria.morarodriguez@fujitsu.com

mailto:Maria.morarodriguez@fujitsu.com
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